
 

 

JO-CARROLL ENERGY 
Summary Position Description 

 
Position Title: Network Specialist 
Department: Engineering\Information Technology 
Reports to: Director of Technology 
Supervises: None 
FSLA Class: Exempt 
Salary Grade:  
 
Position Summary 
 
Assists with or provides technology support in the deployment, troubleshooting, maintenance, 
and operation of network hardware, software, and telecommunications systems.  Monitors, logs, 
tracks, and resolves problems across multiple network operating systems.  Identifies and 
resolves or escalates reported network issues to ensure minimal interruption of day-to-day 
operations. Assists or provides backup support as needed to other departmental units.  
 
Essential Responsibilities and Duties 
 
1. Network Monitoring & Support 

1.1. Ensure that network and telecommunication systems operate properly and perform 
required maintenance. 

1.2. Provide second and third tier technical assistance and troubleshooting to all Jo-Carroll 
Energy employees and Sand Prairie subscribers. 

1.3. Monitor network security appliances including firewalls, IDS, NAC and content filters. 
1.4. Responds to alarms according to stand operating procedures. 
1.5. Analyzes network activity, problems, system utilization and capacity issues. 
1.6. Perform basic end user training for a variety of software applications and computer 

systems. 
1.7. Escalate unresolved support issues.  
1.8. Alert management to emerging trends in incidents. 

 
2. Assist with Network Design, Provisioning & Deployment 

2.1. Assist with design, evaluation, provisioning, and installation of network systems. 
2.2. Implements and follows change management procedures and system to ensure 

reliability of the network. 
2.3. Identify and recommend enhancements to the network and evaluate enhancements 

potential benefits.  
2.4. Provision network equipment adhering to a defined baseline. 
2.5. Perform pre-Deployment make ready work and assist with deployment of equipment.  

 
3. Network Maintenance 

3.1. Evaluate firmware for deployment, ensuring maximum network stability and uptime.  
3.2. Assist with performing firmware updates and patches to network equipment. 
3.3. Ensure network cabling is dressed neatly and all cabling is labelled correctly. 
3.4. Conduct periodic review of access control lists, network policies, and network access 

credentials. 
 
 
 



 

 

4. Acts as a member of Information Technology department. 
4.1. Deliver weekly and\or monthly status report to manager. 
4.2. Works to foster excellent team and member relations and participates in any related 

programs. 
4.3. Assists with documentation of network and systems. 
4.4. Performs all duties and responsibilities following all applicable safety, health, 

environmental and other regulatory policies and procedures. 
 

5. Performs other duties as assigned 
 
Accountabilities 

1. With supervision, technical contributor to problem resolution and escalation related to 
user support of office automation and business critical systems.  
  

Qualifications:  
1. Associates Degree in Computer Science or related technical field. 
2. 1-3 years direct technical support experience or equivalency. 
3. Proficiency in network protocols. (VLAN, OSPF, STP, DHCP, IP addressing)  
4. Experience with the operation and maintenance of hardware, software, communications, 

and peripheral equipment.  
5. Ability to multi-task, meet deadlines, and manage time efficiently. 
6. Ability to troubleshoot problems and analyze data.  
7. Training in customer service and support or operations is preferred. 

 
Working Conditions:  

1. Regular business office hours between Monday through Friday 8:00 AM to 5:00 PM 

2. Frequent work outside of regular business hours is required. 

3. Generally accepted office working conditions. 

4. Occasional day and overnight travel is required. 

5. Position requires manual dexterity and the ability to, stand, walk, kneel, bend, crouch, 

crawl, and twist upper body. 

6. Must be able to lift and carry items that weigh up to 50 pounds. 
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Accepted by: ______________________________  Date: ______________ 

                             Employee 

 

Witnessed by:_____________________________  Date:_______________ 

                  Human Resources 

 


