
JO-CARROLL ENERGY 
Summary Position Description 

 
 

POSITION TITLE:               Natural Gas Technician 

REPORTS TO:                    Manager of Natural Gas Operations 

DIRECTLY SUPERVISES:  NA 

DEPARTMENT:                   Natural Gas Operations  

SALARY GRADE_______________EXEMPT_____XX___NON-EXEMPT 

***************************************************************************************************  
 

BASIC FUNCTION: 

Install, remove, maintain, troubleshoot and repair natural gas plastic and metal 
mains, services, natural gas and electric metering and associated equipment to 
insure safe, accurate and reliable delivery of service to members. 
Work as a liaison between various Cooperative departments to promote good 
public relations, high service standards, and member satisfaction. 
 
 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

 Perform all duties so as to insure personal safety as well as the safety of other 
employees and the public. 

 Fabricate, install, and maintain various gas system facilities such as 
distribution regulator stations, large volume meter sets, odorizer equipment, 
gas meter assemblies, etc. 

 Install, remove, replace and repair natural gas mains services, pressure 
regulators meters, valves, and other related gas distribution facilities, including 
the installation of plastic mains and services using fusion and mechanical 
fittings. 

 Tap and stop both plastic and steel mains and services. 

 Properly wrap metal mains and services. 

 Cut, thread and assemble screwed joint pipe and fittings. 

 Install mechanical joints and repair sleeves, repair clamps, or pipe (on gas 
mains and services). 

 Sets-up. operates and taps live main lines, and install branch and service 
connections using high pressure tapping equipment. 

 Operate power tools and excavating and ditching equipment as required. 

 Install, maintain, and replace various types of metering and regulating 
equipment 

 Perform various leak detections and cathodic protection surveys using gas 
detection equipment. 

 Respond to blowing gas situations in a safe and timely manner. 

 Respond to and perform leak calls such as inside and outside gas odors and 
carbon monoxide complaints in a safe and prompt manner. 

 Install, test for, and maintain cathodic protection devices on gas mains and 
services, have knowledge of all cathodic protection devices such as test 
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stations, insulators, and anodes, have a general knowledge of krik cells and 
rectifiers. 

 Inspect contract gas construction as required according to all local, State and 
Federal codes. 

 Patrol and inspect gas distribution lines and equipment. 

 Locate underground facilities using pipe/cable-locating equipment when 
needed. 

 Perform incidental duties such as changing of pressure charts, checking of 
odorizers, other duties that are similar, related or incidental to this position. 

 Perform such clerical work as may be needed to provide and maintain the 
necessary reports and records required by the Coop. 

 All other gas maintenance or construction duties as assigned which includes 
hands-on and computer work as necessary. 

 Basic knowledge of appliance and relighting of appliances. 

 Install, remove and inspect gas meters and related piping.  

 Convert appliances to natural gas operation. 

 Troubleshoot and make minor repairs on gas appliances at customer premises. 

 Collect delinquent accounts; disconnect and reconnect service to customers as 
required.  

 Maintain neat and orderly investigation orders, vehicle inspection reports, time 
sheets, and other required paperwork. 

 Investigate high bill complaints. 

 Keep daily records as to time spent and parts used on various jobs as required for 
account records; assist in ordering and storing of necessary repair parts. 

 Investigate suspected meter tampering and diversion calls. 

 Perform gas odorant tests.  
 Communicate with the public and members in a 

professional and courteous manner. 

 Must report to work fit for duty and free from the effects of drug & alcohol 
abuse. 

 Incidental to the responsibilities listed, operate a Coop owned 
vehicle/equipment, operate various air, hydraulic, and electric power tools, and 
provide for the maintenance of all equipment assigned to him/her. 

 Understands and applies all safety rules especially those in Jo-Carroll’s 
Employee Safety Manual. 

 Performs other duties pertaining to the cooperative within the limits of 
individual qualifications so assigned by management. 

 
**************************************************************************************************** 
 
 
 

MINIMUM QUALIFICATIONS:  

1. High School diploma or equivalent required. 
2. Must have completed an approved operator qualification program. 
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3. Must have or be capable of receiving and maintaining an Illinois 
Commercial Driver’s License. 

4. Must have knowledge of a variety of computer software applications and 
have the ability to learn new programs. 

5. Must have knowledge of electrical and natural gas theory as well as above 
average mechanical aptitude. 

6. Must be able to comprehend and follow safety rules. 
7. Work with pressurized natural gas mains in accordance with all state, 

federal, and local rules and regulations. 
8. Ability to occasionally work in extreme weather conditions. 
9. Work requires continual attention to detail in composing, and proofing of 

material, establishing priorities and meeting deadlines. 
10. Excellent Oral and Written communication skills, self-motivated, self-starter, 

personable and professional. 
11. Must possess the ability to work well with employees, members, and the 

general public. 
12. Obtain an 80% passing grade on operator qualifications tests. 
13. Ability to work in confined spaces, heat, fumes, dust, noise and blowing 

gas. 
14. Must be able to work on uneven terrain, in fields and along roadways. 
15. Ability to lift up to 50 lbs. on a regular basis. 
16. Ability to lift up to 100 lbs. occasionally. 
17. Requires the ability to hear, use near and far vision, stand, walk, kneel, 

bend, crouch, crawl, twist, climb, and manipulate a variety of materials, 
tools, and controls. 

 

SCHEDULING: 

Daily travels to job sites in Jo-Daviess, Carroll, Henry, Rock Island and Whiteside 
Counties, Illinois. Occasionally must work on weekends and holidays. Occasional 
overnight travel for training may be required. 
 
Normal working hours for the position are 7:30 a.m. to 4:00 p.m. Monday through 
Friday.  After-hours emergency response may be required as needed. 
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